Installation Wizard 2
User’s Manual

M |nstallation Wizard 2 g|

Device Selection Insta”at|on leal"d 2

Select a device to setup or upgrade

Stk MAC 1P Address Model
aabup 00-26-18-57-59-17 192.168.4.115 YAST
10-7&-D2-47-D1-38 192.165.4.123 YAST
00-02-D1-0B-FE-CD 192.165.4.157 IPs161
Refresh 00-02-D1-0C-C3-98 192.165.4.153 IPE330
Devices
( A
Manual
Setup
Access
Information
Upgrade
Firrivarels) r -
Please check the MAC and model name in the Network Camera % vivers
— product label of your (Io_awce first. ) Madel HO: BT7137 0560 (D
Default Then, you can start to link to your device and c M AC-0002D1X KX XXX
—_— show the main screen by double clicking the [
item in the above selection list.
About
W2

If you are not able to find your device in the
above selection list, please make sure all ' .
cables are properly connected to your device  Y°U can find the product label in

and then click on the "Refresh Devices” the rear/bottom part of your
button. device.
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Chapter 1 Installation

1.1 Software Installation

The following are steps for the software installation.

STEP 1: Put the Installation disk into your optical drive, and the product utilities
autorun should start automatically.

F D 8 36 2/62 E BUILT WITH RELIABILITY

2MP = Remote Focus * Vandal-proof * WDR Enhanced = -40°C ~ 55°C Extreme Weatherproofing (FD8362E)

J Quick Guide

B User's Manual
£# Software Utilities
M\ Acrobat Reader

Figure 1-1 Installation Wizard 2 Installation Window

If the installation does not start, click on the “Start” button to unfold at the lower
left corner of your Windows desktop, open “My Computer” and double-click on
the optical drive icon. The auto run screen should appear as shown above.
Click on Software Utilities.

@ NOTE:

Installation Wizard 2 will be shorted as IW2 in the following discussions
throughout this document.
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STEP 2: Click on Installation Wizard 2 on the Software Utilities menu.

OTEK

SOftWare BUILT WITH RELIABILITY

Instaliation Wizard 2 - ST7501

Inatallation Wizaed 2

Vinh Pt il e galred 1 b

Privity Sasd

.

* Installation Wizard 2

» Central Management Software ST7501

Figure 1-2 Software Utilities Window

STEP 3: Click on Installation Wizard 2 to start installation.

OTEK

BUILT WITH RELIABILITY

Installation Wizard 2

Installation Wizard 2

T e et W e ) Bk

Private fined

0

= [=

T el

=

© Installation Wizard 2

B User's Manual

Software 'a'

Figure 1-3 Installation Wizard 2 Window
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|l|;_-'- Installation Wizard Z Setup: License Agreement E|E|@

Please review the license agreement before installing Installation Wizard 2.
If wou accept all terms of the agreement, dick I Agree,

‘,—:n-:l-l.lser License Agreement

|

IMPORTAMNT — READ CAREFILLY

Thiz End-Uees License Agmeerment (he “Agmerent” )is o legsl sgueement between
vou Ceither an individusl of an entity) and, VIVOTEE INC. ¢ “VIVOTEE™ 1 egaading the
uze of the VIVOTEE = softwae, entitled Installation Wizasd 2, exsion 1.1.0.11, which
ey include wser docurmentstion poovided in “online”  or electomic form (the

“Boftwsne™ ). By clicldng the button weaded T ACCEFT™ o “VES” Thelow, you
agies to be bound by the terms of this Seveerment. If you do not agmee to the texmes of this
Arearant, please do not install ox use the Saftware. "

Figure 1-4 Installation Wizard 2 Installation Window

STEP 4: The License Agreement page will prompt. Please read the license
agreement first, and then click on “I Agree” to continue the installation process.
The Installation Options page will prompt as shown below. The “Create
shortcut on desktop” checkbox is selected by default. Deselect the checkbox if
you do not prefer a desktop shortcut. Click on the “Next” Button to proceed.

|l|;_-'- Installation Wizand Z Setup: Installation Options |Z||E|[Z|

_ heck the components wou wank to install and uncheck the components
wol don't wank toinstall, Click Mext to conkinue,

Select components ko install: skbop

Space required: 6,2ME

= )

Figure 1-5 Select components to install

STEP 5: Select the installation directory for this application software and click
on “Install” button. You can also change the installation directory using the
“Browse...” button. Click on the “Install” button to continue.
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iiE- Installation Wizard 2 Setup: Installation Folder Z||:[E|

_ Setup will install Installation Wizard 2 in the Following Folder. To install in a
7 different folder, click Browse and select another Folder, Click Install ko skart
the installation,

Deskination Folder

i 1Program Filesivivokek InctInstallation \Wizard 2 | [ Browse, .,

Space required: 6,2ME
Space available; 25, 4GE

Figure 1-6 Destination Location for Installation

STEP 6: The installation will start and a progress bar will display on the dialog.
Click on the “Close” button when the process is completed (Figure 1-7).

iigzﬁ Installation Wizarnd 2 Setnp: Completed

| Completed

) [--------------------------------------------4

Shiowe details

Cancel = Back

Figure 1-7 Installation is Completed

@ NOTE:

You may also download the latest revision of IW2 from VIVOTEK'’s website.
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Chapter 2 Using Installation Wizard 2

2.1 User Interface

ﬂi Inztallation Wizard 2 - Network Type

Installation Wizard 2

Your network environment was analyzed as below.

Private DHCP

Cable/D5L -,..I
modem —L

Router

Figure 2-1 Analyze network environment

The Installation Wizard 2 automatically analyzes and categorizes your network
environment into 6 typical types. They include: Private fixed IP, Private DHCP,
PPPoOE, Public fixed IP, Public DHCP and No Connection to Internet. Once you
run the Installation Wizard 2 program, it will first analyze your network and
display your network environment type as shown above. For example, if there
is a DHCP server on your LAN, using DHCP function to set up the device is
easier than the other options.
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Click on the “Next” button to continue. After a brief search, the Device
Selection window will prompt as shown below.

Every network cameras connected in the local network will be listed if DHCP
service is present and they are assigned with IP addresses.

On this window, most of the functional buttons will not be available until you
click to select a camera from the list. Select a camera and click on the
double-arrow button to display more functional buttons on the left of the screen.
They include: "Manual Setup,” “Access Information,” “Upgrade
Firmware(s),” “Restore Default” and “About IW2” (Figure 2-3).

M Installation Wizard 2 X
Device Selection I M d 2
. Installation Wizar
Select a device to setup or upgrade
Crmart MAC IP Address Maodel
Setup 00-02-01-05-AD-D3 192.168.5.128 TiC5333
00-02-01-11-55-66 169.254.0.99 127151
00-AB-CD-AB-CD-EF 192,168.5.141 FD7131
Refresh
Devices
b
Please check the MAC and model name in the |Network Camera ¥vivers |

item in the above selection list.

product label of your device first. |unue|no:nnr 0560 ()
Then, you can start to link to your device and
show the main screen by double clicking the T

If you are not able to find your device in the
above selection list, please make sure all ) .
cables are properly connected to your device  You can find the product label in
and then click on the "Refresh Devices" the rear/hottom part of your
button. device.

Figure 2-2 User interface of Installation Wizard 2

IW2 allows you to setup one device at one time and upgrade the firmware of
multiple devices (of the same model) at the same time. You can use the Shift
key and left mouse click to select multiple cameras. If you selected different
models, then the “Upgrade Firmware(s)” button will be disabled.

2-7



Y vivork eu—ry
LHww.vivoTEeEK.COMm

 |nstallation Wizard 2

Device Selection

Select a device to setup or upgrade

Installation Wizard 2

X

pm— rsC IF Address

mar

Setup 00-02-D1-05-AD-D3 192,168.5.128
00-02-D1-11-55-66 169.254.0.99
00-AB-CD-AB-CD-EF

192.168.5.141
192.168.4.117

00-02-D1-11-7A-44

Refresh
Devices

00-26-18-57-59-17

I

Model
TC5333
[Z7151
FD7131

VAST

above selection list, please make sure all
cables are properly connected to your device
and then click on the "Refresh Devices™
button.

Manual
Setup
Access
Information
Upgrade
Firmwaress) r -
Please check the MAC and model name in the |Network camera %'viverse |
Restors product label of your (In_awce ﬁlSl.. ) Madel HO: BFTFIIT 0560 ()
Dfault Then, you can start to link to your device and ‘
show the main screen by double clicking the it
item in the above selection list.
Abouk
Iz ) ) . .
If you are not able to find your device in the

You can find the product label in
the rear/bottom part of your
device.

Figure 2-3 IW2 with All Functional Buttons

@ NOTE:

You may also see NR (NVR) series, VAST, and Matrix stations on the IP list.
However, their presence is for reference only. To access these stations, open a
management session with their IPs using software utilities such as the
LiveClient or PlayBack. The management stations running the 32-channel

ST-7501 software are not shown on the IP list.
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As shown below, functions provided with the IW2 can not apply to a VAST
station.

x
Device Selection l t “ t' H
Select a device to setup or upgrade n§ g a '8" -
MAC TP Addrass Model
U-UZ2-01-UD-LC/-61 P8151
1] 3
00-02-D1-11-7A-3D
nn N2 N1 0F FC R4 1921681144 TRIG?
00-1F-16-0A-C2F4 192.168.4.138 VAST
00-02-D1-10-DB-FF 102.168.4 114 SDEe3x2
10-/8-U2-A7-D1-88 142.168.4.129 VAS1
nn-nz-ni-11-58-71 197 1AR.4.106 P7R1X1
00-1E-8C-3C-87-AL 192.168.4.139 VAST
Manual Fd 00-02-D1-11-7A-5D 192.168.4 107 331
Selup
Access |1
Information
H ( Upgrade
L FEEs) | Please check the MAC and model name in the Network Camera ¥ vivem |

: ’ preduct label of your dt_avloe first. . Model wO: 0560 (M
Restore Then, you can start to link to your device and
Default show the main screen by double clicking the ! ;

Item In the above selecton lis.

If you are not able to find your device in the
ubuve selection lisy, please muke sure all T
cables are properly connected to your device YU can find the product label in
and then click on the "Refresh Devices” the rear/bottom part of your
button. device.
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Device Selection |nSta”atIOI‘l Wizard 2

Select a device to setup or upyrade

Crnart MAC IP Address Model

S;I}:ELI:D 00-02-D1-05-AD-D3 192,168.5.128 TC5333
00-02-D1-11-55-66 169.2534.0,99 177151
00-AB-CD-AB-CD-EF 192,168.5.141 FD7131

Refresh

Devices

[Double click o link to the selected device.|

Please check the MAC and model name in the |Networlt Camera ¥wvivers |
product label of your device first.

Then, you can start to link to your device and
show the main screen by double clicking the
item in the above selection list.

Maodel NO: PT7137

MAC: 000201 XXX XXX

C

If you are not able to find your device in the .
above selection list, please make sure all )
cables are properly connected to your device 10U can find the product label in
and then click on the "Refresh Devices"” the rear’bottom part of your
hutton. device.

Figure 2-4 Refresh devices

The “Refresh Devices” button polls the local network for all connected
cameras, video servers, and/or ST7501/VAST servers. Refreshing the device
list will take several seconds.

If you want to establish a management session with a device, double-click on it,
and a session on the IE browser will start.
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2.1.1 Functional Buttons

M [nstallation Wizard 2 [EI

Device Selection |nsta”at]0n Wizard 2

Select a device to setup or upgrade

Srnart MAC IP Address Model
St 00-02-D1-05-40-013 192.168.5.128 TC5333
00-02-01-11-55-66 169,.234.0.99
00-4B-CD-4AB-CD-EF 192.168.5.141 FDO7131
Refresh
Devices
| A
Manual
Setup
Arccess - : ;
Infarmatian [Double click to Link to the selected device.]
Uparade
) Please check the MAC and model name in the Network Camera  ¥vvomm
product label of your device first. Mardel NO: PT7137 0560 (D
Restore Then, you can start to link to your device and c:unc:onoznixuux§
Diefault show the main screen by double clicking the
item in the above selection list.
About
W2 If you are not able to find your device in the e
ahove selection list, please make sure all

You can find the product label in
the rear/bottom part of your
device.

cables are properly connected to your device
and then click on the "Refresh Devices”
hutton.

Figure 2-5 Function buttons

Srart
Setup

This function guides you through the important configuration steps using
automated process tools.

MarLal
Setup

Click on this button to modify the setting of the selected devices. For more
details, please refer to Section 2.3 for more information
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Upgrade
Firmware(s)

Click on this button to upgrade the firmware of the selected devices. For more
detail, please refer to 2.5 Upgrade

ArCcess
Information

Click on this button to get the access information, it will show you the IP
Address information, DDNS information, UPnP Port Forwarding information,
and PPPoE connecting information. For more detail, please refer to 2.4 Access
Information.

Festare
Default

Click on this button to restore the selected device to factory defaults.

Ahout
vy

Click on this button to get version information of the Installation Wizard 2.
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2.2 Smart Setup

Click to select one or more devices in the selection list, the “Smart Setup”
button will be enabled. Click on it to configure the settings of the selected
device. The IW2 will attempt to connect to the selected device.

If user name and password have been configured on the device (network
camera), a confirm box will prompt. Enter User name and Password for access
to the device. If you fail three times, the IW2 will display a warning message
and abort the connection.

Connecting to the device 00-02-D1-11-55-66

Please enter the administrator password:

Llser name; | |

Password:

Figure 2-6 Authentication Dialog Window

. Anthentication error [El

You have entered wrong password three times.
Abort the connection to the device.

If you forget your root password, you could reset
the device to factory default setting.

Figure 2-7 Authentication error

2-13
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2.2.1 System Setup

Once connected to the device, the IW2 will display the system setting page.

r B
) Installation \Wizard 2 - Setup Your Device M

S Installation Wi

N ﬁ Step 1> System @ Step 2> DDNS |
System setup
Hostname:  Mega-Pixel Metwork Camera
Administrator |
User name: root
Password: sensss

Confirm password:  sssess

For security consideration, you can assign the hostname and administrator
password for your device. Anyone who does not have correct password
cannot access the device. If you forget your administrator password, your
device must be restored to default settings.

Figure 2-8 System setting page

Cancel

Click to cancel the setup progress.

Mext

Click to keep the present setting and proceed.
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2.2.2 Change Host Name

The “Hostname” is displayed on a device’s web browser homepage and on the
title bar with every video feeds from the device. The maximum string length is
40 characters or 13 characters in double-byte-character- systems like Chinese
or Japanese. Although some cameras support Unicode, the maximum string
length depends on the characters you enter, and the actual length may be less
than 20 alphabetic characters. A warning message will prompt if you enter
invalid characters that are not supported by the ASCII code.

Tzername Ermor

1 ) The content of hostname 1= incormect, contatng tovalid characters:”, | <, =, &

Figure 2-9 Host Name Error Message

2.2.2.1 Change root password

To change the administrator’s password, type identical passwords in both
“Password” and “Confirm Password” text boxes. The maximum length of
password depends on the camera you connected. A warning message will
prompt if you enter invalid characters that are not supported by the ASCII code.
When done, click on the Next button to proceed. The User name for the
administrater login is “root,” and can not be changed.

2-15
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2.2.3 PPPoE Setting

During the initiation process the IW2 automatically analyzes your network
environment, and will prompt you for configuring PPPOE connection. If you
attach cameras to a local area network, the PPPoE prompt might not appear.

Nerwork Type

\ ? ) Do yoll want to sefup PPPCE for the device?

fes . ] |

If your network connection is made via PPPOE, click Yes to begin configuration.

W Tnstallation Wizard 2 - Setup Your Device

Internet Account Settings lnsta“atign Wizarq g

Enter your Internet account information

@ Step 1= Systemn @ Step 2= > PPPOE settings

PPPoE username: |m451239 |

PPPoE password: || |

Please enter the username and password provided by your ISP {Internet
Service Provider) to connect to Internet by PPPoE.

You can click on the "Test” button to verify the provided username and
password.

1. Onthe Internet Account Settings page, enter PPPoOE username and PPPoE
password distributed to you by your ISP.
2. You can use the Test button to verify the connectivity via PPPOE.

2-16
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Yerify PPPoE Username and Password

The device is connecting to cable/DSL modem to verify the usernarme and password. Please wait a moment.

m

Elapsed time :  0:00:03

The IW2 will try to connect via the cable/DSL modem with your ISP server.
3. Upon successful connection, the following message will prompt.

M Installation Wizard 2 - Setup Your Device

Internet Account Settings lnstgl I QtiQ Wi rg 2
Enter your Internet account information - n s ZQ (1
@ Step 1= Systemn @ Step 2=> PPPOE settings

PPPoE usemame: |Tu451239 |

PPPoE password: |******** |

Please enter the username and password provided by your ISP (Internet
Service Provider) to connect to Internet by PPPoE.

—
¥erify PPPoE Usemame and Password |X|

-
1% | ) Tsername and password are cormect.

— =wrs T

T Cancel- 1 - Back ”[ Mext

4. Continue your configuration using the Next button.
If PPPOE service is not valid or you entered the wrong user name/password,
the following message will prompt. Consult your ISP for correct PPPoE

setup.

Yerify PPPoE Dzemame and Password |§|

ey
1 } Usermnamedpassword iz incorrect.
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2.2.4 DDNS Setting

F ™Y
G Installation VWizard 2 - Setup Your Device g

o e INSEANIAtION Wizard 2

@ Step 1=> System @ Step 2>> DDNS

Enable DDNS
Registration Information

Hostname: ¥¥945 .safe100.net

E-mail address:  |iya.liu@vivotek.com

Key: sene Forget Key

Confirm key: ssss

I Hide Advanced Settings I

Service Provider

) safe100.net * Use custom server only
- when you are told to do
@ Custom DDNS server s0. Please contact your
Semver namefaddress:  rgl.saftel000.net retailer for more details. I
Domain name: safe100.netl]
Mext

Figure 2-10 DDNS Setting

The DDNS (Dynamic Domain Name Service) is a method of keeping a domain
name mapping to a dynamic public IP address. In many cable/DSL connections,
a dynamic public IP address is assigned for every connection request. After
you set up your DDNS service, the DDNS service provider will automatically
update your connection information if the public IP address has been changed.

You have to enter the “Host name”, “E-Mail address”, “Key” and “Confirm

key” to initiate the DDNS. The “Host name” should be 1 to 64 character(s)
long, and the “E-Mail address” will be used to receive some DDNS
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information, please enter a valid e-mail address.

If you have a fixed public IP, or you don't plan to access the camera via Internet,
you may deselect the “Enable DDNS” checkbox to disable the DDNS function.

Farget key

If you forgot your DDNS key (password), you can enter the Hostname and
E-mail address first, and then click on the “Forget Key” button. The forgotten
key will be delivered to you via an e-mail by the DDNS provider.

Fegister DOMS

Make sure the host name has not been registered before, you should click on
the “Register DDNS” button to proceed.

The DDNS provider usually has a minimal time interval between registrations.
For the Safel00.net server, the interval is about 10 minutes. If the host name
has already been used, the following messages will prompt.

Regizter DDNS

The wizard is trying to register the DDMS for you,

[T |

Elapsed time :  0:00:03

Eegister DDNS failed

1 ) Hoztname iz already in nse. Please choose another one and tor again.

[ Advanced Information ]

If you want to use another DDNS server provider other than safe100.net, you
can click on “Advanced Information” to change the DDNS provider. There are
two check circles for service providers in the advanced setting, one is
saf100.net (by VIVOTEK) and another is Custom DDNS server. If you choose
the Custom DDNS server, you have to manually enter the Server address and
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the DDNS domain name as shown below. You can then click the Next button to
proceed.

,
@ mtalation wiars 2 -seup vourDevee | s WSS 0 ==

ba—— | | RLEICR

T T e Rwe T

® Step 1=> System @ Step 2= DDNS ® Step 3>> Wireless

Enable DDNS
Reqistration Information

Hostname: pz8ixl .DynDMNS-ip.com

E-mail address:  kenny@vivotek.com

Key: sessnese Forget Key

Confirm key: FEEEERER

Hide Advanced Settings

Service Provider

(0 safe100.net * Use custom server only
when you are told to do
s0. Please contact your

Server name/address: retailer for more details.

@ Custom DDNS server

Domain name: DynDNS-ip.com

Figure 2-11 Advanced DDNS Setting

When successfully registered to a DDNS provider, the following messages will
prompt:

Regizter DDNZ

The wizard is trying to register the DOMS for you,

i |

Elapsed time :  0:00:03
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Regizter DDNS

\ i } The registration succeeded.

2.2.5 Mobile Access

After you finish the DDNS setting, click on the Next button, and if your camera

supports mobile viewer and you want to access the device via a mobile phone,

you can enable the “Mobile Access” by clicking on the Yes button. The IW2 will

prompt for a change of settings for streaming videos to a mobile device:

1. Video: The video codec will be set to MPEG-4, and the resolution will be
reduced to 176x144 pixels.

2. Audio: The audio codec will be set to AAC.

Mobile Access Setup

- i J Do you wank ko access the device by mobile phone? IF you dlick on the "Yes" button, the video resolution of the device will be set to 176144,

Figure 2-12 Mobile Access

2.2.6 Wireless Setting

Wireless Setup X

-
\_]:) Do wiou wank to setup the wireless configuration?

[ Yes ] [ Mo

Figure 2-13 Wireless Setting Confirm Box

The above message will prompt ONLY when you are working with a model that
comes with wireless connection capability. It allows you to configure the
wireless connection setting. Click Yes, and you will enter the Wireless
configuration screen. The IW2 borrows wireless camera’s networking capability
to detect and accomplish wireless configuration. No wireless adapter card is
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required on your PC running the IW2 utility when using the Smart Setup
function.

After a brief search, all reachable APs at the network camera’s installation site
will be listed. Their key information, including SSID (Service Set Identifier),
mode, Channel, Encryption, and Signal Length will also be detected.

The device is doing site survey,

Elapsed time:  0:00:07

# 1nstallation Wizard 2 - Setup Your Device il

Wireless Settings Installation Wizard 2

Setup wireless configuration for your d

@ Step 1= S\,rstem| @ Step 2=> DDNS @ Step 3= \Wireless

SSID | Mode | channel | Encryption | Signal Length &

Guest Infrastructure 11 - £9%
Infrastructure 11 - 65%

WiewSoniconTop Infrastructure 0z WWEP 41%

Guest Infrastructure 05 - 47%
Infrastructure 05 - 43%

KaiChun?s Infrastructure 06 WRPAZ AUTD 49%
] Infrastructure

dlinka25 Infrastructure 03 - 57%

ANDY_officesP Infrastructure 01 WEP 53% -
<| | »

Select the wireless AP that you would like to use.
Click on the "Refresh” button to rescan if it is not in the list.

Refresh |

Cancel | Back Mext

Figure 2-14 Wireless Setting
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Click to select a preferred AP and click Next to proceed.
Click Yes to connect to a wireless AP.

Wireless Connection Testing X

P |  Dovouneed to switch to WLAN connection now?
\{(} Press "¥es", then vour device will try to connect to the AP,

[ es l [ Mo ]

You will be prompted if WEP or WPA-PSK encryption key is required.

r© Y
WEP Authentication ﬁ

Metwork key:

Cancel ] [ oK ]

-
WPA Authentication M

Pre-shared key:

Cancel ] [ oK ]
" "
Figure 2-15 Wireless Access Authentication

The device is trying to connect AP,

Elapzed time :  0:00:02

Depending on the quality of your wireless connections, you may need to retry
the connections.
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When successfully connected, the below message will be displayed.

"é Installation Wizard 2 - Setup Your Device

Wireless Connection Status

Please follow the instructions

® Step 1=» System Step 2: > DOMS H @ Step == Wireless ® Stepd = > Wireless Status

Successful!
Your device has connected to your wireless AP.

Please unplug your Ethernet cable and click on the "Next"
to continue.

T )|

Figure 2-16 Wireless Connection Success Information
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If the connection fails, a different message will display.

t@ Step 2x > DDNS “ ® Step 3= Wireless ﬁ Stepd= > Wirelass Status

Connection failed!

To abandon wireless connection testing, please keep your Etherne’

To keep trying wireless connection, please click on the "Back"
to try again.

Figure 2-17 Wireless Connection Failed

When the wireless connection is successfully made, you can unplug your LAN
cable. Click Apply on the following screen to end the Smart Setup process.

8 nstallation Wizard 2 - Setup Your Device il

?Eg:rys:‘.zsgg?:the device Ingtﬁuﬁﬂgn Wizgrgjh“

@ Step 45> DDNS| @ Step 5= Wireless ® Step 6= Apply | 4 | »

Please check the following settings.

@ System/DatesTime

@ Step 3= Ports

If you would like to change the above settings,
please click on the "Back" button.Click on the
o "Apply” button to apply the settings to the device.

Figure 2-18 Apply Settings
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Applying settings to the device is in progress, please wait for a few minutes,

Elapsed time: 0:00:41

The Apply process will take several seconds. Your network camera will
automatically reset during the process.

Apply Settings Status

.
1 J Applving setkings ko the device succeeded!

The Access Information page will prompt, showing access links to the network
camera.

M [nstallation Wizard 2 - Access Information x|

pecessiormation . Installation Wizard 2

Click the links below to access the device.

~Access Information
Access from Home: hith://192.168.4.131

Access from Internet: hittp: /111,240,148, 133:5080 @l

Access from Cellphone; rtsp://111.240.148.133:554/live2. sdp @l

Add to my favaorite Export to desktop Advanced information |

Exit |

Figure 2-19 Access Information
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The Access from Home provides an access link from the PC where you run
the IW2 to the network camera.

The Access from Internet provides an access link to the network camera via
Internet.

The Access from Cellphone provides an access link to the network camera’s
MPEG4 video stream. The default is using stream #3 in MPEG-4 format, which
is usually set as a minimized-size streaming for remote monitoring via
3GPP-compatible cell phones or other mobile devices. Running over the RTSP
protocol, it should be noted that most players on cell phones do not support
RTSP authentication. The firmware default for RTSP authentication is disabled.

Error Messages:

Some error messages might appear due to network problems or inappropriate
configuration. Shown below are the messages and suggestions to resolve the
problems:

Access warning @

1 ) et [P by DHCP fadled.

DHCP service is not present in your local network.

Consult your network administrator for correct configuration. If you need to
utilize a direct connection with a PC using a cross cable, the default password
for a VIVOTEK network camera is <169.254.0.99.> If there are multiple
cameras in your network, they will be assigned with addresses starting from
169.254.0.99, and the IP addresses will be determined by the MAC address of
each camera. A camera that comes with a larger MAC address number will be
assigned a larger IP address number.

Access warning

i Four router does not support TFoF port forwarding.
The device cannot be accessed on the Internet until you have done port mapping in the router manually [P may be changed after eboot. You can set up DDNS on DDNE page to solve this problem.

You router does not have specific ports opened for routing access from Internet
via UPnP ports. Consult your network administrator for more information.
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P 1

Access warning ﬁ

-
1 } IF may be changed after reboot. You can et np DDWE on DDNE page to solve thizs problem.

Figure 2-20 Error Messages

This message might prompt if you use PPPOE configuration and the IP has
changed after a system reboot. You may use DDNS service to replace the
non-static IP.

Preserving Access Information

Add to My Favorite: The access links created by IW2 will be added to your IE
browser’s favorites.
). VIVOTEK Device 00-02-D1-0A-DC-4B

€ | Access Device From Home

£ | Access Device From Internet
/2 Access Device From Maobile

Figure 2-21 Access Information Saved to My Favorites

Export to Desktop: An HTML file containing the access links will be placed on
your desktop. Double-click to open the HTML record.

Export to desktop

1 :' HTHMIL access files had been created on wour desktop.
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{= Access your camera 00-02-D1-0B-80-2B - Windows Internet Explorer

——

SiZ) |g; C\Documents and Settingsiliva lin'WIVOTEK Device_00-02-D1-0B-80-2E html v|?¢}§3 X | |2 Google
|88 ~ | Google |§Ecce&synurcameraﬂﬂ—02... x |_| -0 = d-

Access your camera 00-02-D1-0B-80-2B

Access from Home http://192 168.14 187
Access from Internet http-//59.120.3.16:8080
Access from mobile risp/59.120.3.16:554/ve3 sdp

Figure 2-22 Access Information in HTML

Advanced Information: Hexadecimal or ASCII.
Advanced information
Network type: DHCF
UPnP port forwarding status: Disabled

2020, 554, 3536, 5557

DDNS status: Disabled
PPPoE status: Disabled
Wireless status: Your device does not support wireless,

Figure 2-23 Advanced Information

Click on the Advanced Information button to reveal more information about the
current connection settings.
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2.3 Manual Setup

A IMPORTANT!

Write down the fixed IP or the IP address acquired through a DHCP service for
your camera before you proceed. This IP will be necessary if you need to
configure wireless network connections afterwards.

When you select one device in the selection list, the “Manual Setup” button
will be enabled. Click on it to modify the settings of the selected device. The
IW2 will attempt to connect to the selected device.

If user name and password have been configured on the device, a confirm box
will prompt. Enter User name and Password for access to the device. If you
failed three times, the IW2 will display a warning message (see below) and
abort the connection.

Connecting to the device 00-02-D1-11-55-66

Please enter the administrator password:

llzer name: | |

Passweord:

Figure 2-24 Authentication Dialog Window
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Anthentication error

You have entered wrong password three times.
Ahort the connection to the device.

If you forget your root password, you could reset
the device to factory default setting.

Figure 2-25 Authentication error

2.3.1 System Setting

After connected to the selected device, the Installation wizard 2 will switch to
system setting page as shown in Figure 2-26.
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@ [nstallation Wizard 2 - Setup Your Device

R Installation Wizard 2
® Step 1== System

Systern setup

Hastname:  wIvOTEK 177151 Metwork Camera |

Adrministrator
User name: |rc||jt |
Passward: |* |

Confirm passwaord: |* |

DatefTirme setup

& Keep current date and time

O synchronize with computer time

) Set date and time manually

O Synchronize to netwaork time server autornatically
For security consideration, you can assign the hostname and administrator
password for your device. Anyone who does not have correct password

cannot access the device. If you forget your administrator password, your
device must be restored to default settings.

Figure 2-26 System setting page

Cancel

Click to cancel the setup progress.

Click to keep the present setting and proceed.

2.3.1.1 Change Host Name

The “Hostname” is displayed on a camera’s web browser homepage and is
displayed on the title bar with every video feeds from the camera. The
maximum string length is 40 characters or 13 characters in
double-byte-character- systems like Chinese or Japanese. Although some
devices support Unicode, the maximum string length depends on the
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characters you enter, and the actual length may be less than 20 alphabetic
characters. A warning message will prompt if you enter invalid characters that
are not supported by the ASCII code.

Uzername Error

1 ) The content of hostname iz tncomect, contains invalid characters:”, | <, = &

Figure 2-27 User Name Error Message

2.3.1.2 Change root password

To change the administrator’s password, type the new password in both
“Password” and “Confirm Password” text boxes identically. The maximum
length of password depends on the server you connected. A warning message
will prompt if you enter invalid characters that are not supported by the ASCII
code. The default administrator name is “root,” and this name can not be
changed.

2.3.1.3 Adjust date and time

Date/Time setup

Date: 20087 1/21 v |

Time: |1?:21:1? | (hhemm:ss)

() Keep current date and time
(O synchronize with cormputer time
(O 5et date and time manually

(O synchronize to network time server automatically

Figure 2-28 Date/Time setup

There are three ways to adjust system date and time:
1. "Synchronize with computer time": The easiest way is to make device
synchronized with the computer running IW2.
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2. “Set date and time manually”: Set the date and time manually by
entering new values. Notice the format in the related field while typing.

3. “Synchronize to network time server automatically”: Make device
automatically synchronized with time servers over the Internet every hour.
Note that the NTP time server setting is made through a browser
management session with the network camera. The configuration is found
in System -> System Time -> NTP server.

If you want to keep the current date and time, please choose “Keep current
date and time”.

2.3.2 Network Setting

The IW2 can help you setup the network connection with LAN or PPPOE. After
you clicked on the “Next” button from the System page, the IW2 will prompt
you for making the PPPoE setting (Figure 2-29). If you want to connect your
network camera to Internet via PPPOE, please click on “Yes” to start the
PPPOE setting process, or click on “No” to invoke the LAN setting.

ﬁ NOTE:

If you accidentally click Yes while you do not want to set up network on PPPoOE,
close the General Settings window and start again.

Network Type X

\__?\/ Do wiou wank to setup PPPOE For the device?

| fes | [ Mo

Figure 2-29 Choosing the network type
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2.3.2.1 PPPoE Setting

8 |nstallation Wizard 2 - Setup Your Device

Internet Account Settings Insta“gtign Wigﬁrq g

Enter your Internet account information

® Step 1= System ® Step 233 PPPOE Setting ‘

PPPoE usemame: | |

PPPoE passward: | |

Please enter the username and password provided by your ISP {Internet
Service Provider) to connect to Internet by PPPoE.

You can click on the "Test™ button to verify the provided username and

passwori.
o [ e

Figure 2-30 Network Setting for PPPoE

If you click on “Yes” in the “Network Type” dialog, you will enter the PPPoE
setting page. Enter “PPPoE username” and “PPPoE password” provided by
your Internet Service Provider. If you do not know the account information,
please contact your ISP. After entering the account information, please click on
the “Next” button to continue.

The maximum length of user name is 128 characters and 64 for the password.
A warning message will prompt if you enter invalid characters that are not

supported by the ASCII code.

During the initiation process the IW2 automatically analyzes your network
environment, and will prompt you for configuring PPPoE connection. If you
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attach cameras to a local area network, the PPPoOE prompt might not appear.
]

\ ? ) Do yoll want to sefup PPPCE for the device?

as . (s |

If your network connection is made via PPPOE, click Yes to begin configuration.

'ﬂi Installation Wizaxd 2 - Setup Your Device

Internet Account Settings I II t' W- q 2
Enter your Internet account information n Sta a |Q n |Zar 3
® Step 1=> System (ﬁ Step 2=> PPPOE settings

PPPoE usernarne: |m451239 |

PPPOE password: || |

Please enter the username and password provided by your ISP {Internet
Service Provider) to connect to Internet by PPPoE.

You can click on the "Test” button to verify the provided username and

password.

1. On the Internet Account Settings page, enter PPPoE username and
PPPoOE password distributed to you by your ISP.
2. You can use the Test button to verify the connectivity via PPPOE.

Yerify PPPoE Username and Password

The device is connecting to cable/DSL modem to verify the usernarme and password. Please wait a moment.

m

Elapsed time :  0:00:03

The IW2 will try to connect via the cable/DSL modem with your ISP
server.
3. Upon successful connection, the following message will prompt.
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'ﬁé Installation Wizard 2 - Setap Your Device

Internet Account Settings 1 H
_ Enter your Internet account information | ngtg| | atlg n_ ﬂlég"r!

o]
= )

@ Step 1= Systemn @ Step 2=> PPPOE settings

PPPoE usemame: |Tu451239 |

PPPoE password: |******** |

Please enter the username and password provided by your ISP (Internet
Service Provider) to connect to Internet by PPPoE.

¥erify PPPoE Usemame and Password |‘§|

-
1% | ) Tsername and password are cormect.

4. Continue your configuration using the Next button.
If PPPOE service is not valid or you entered the wrong user
name/password, the following message will prompt. Consult your ISP for
correct PPPoE setup.

Yerify PPPoE Dzemame and Password |§|

2-37



Y vivork eu—ry
LHww.vivoTEeEK.COMm

2.3.2.2 LAN Setting

If you click on “No” in the “Network Type” dialog, you will enter the Network
Setting page. In this page, you can manually enter a static IP, subnet mask,
default gateway, primary DNS server, and secondary DNS server. Please
consult your network administrator for networking information.

B |nstallation Wizard 2 - Setup Your, Device

PR Installation Wizard 2
Setup network configuration 2 | L | " 1 E
@ Step 13> System (B Step 2= Metwork Setting
[Iizet 1P by DHCF Server automatically
IP address:
Subnet mask:
Default gateway:
Primary DMS server:
Secondary DNS server:
[ Back ] [ Text

Figure 2-31 Network Setting for LAN

You can set up the network with DHCP or fixed IP:

1. DHCP: Select the "Get IP by DHCP Server automatically" checkbox will
force the device to renew its IP address whenever it reboots, and the
related network configuration is provided by the DHCP server.

2. Fixed IP: If you want the device to use a fixed IP, please deselect the "Get
IP by DHCP Server automatically” checkbox and assign a valid IP
address, subnet mask, default gateway and DNS server for the device.
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2.3.3 Port Setting

If your device is located behind the router (such as private fixed IP or private
DHCP) and you want to access the device through the Internet, your router
must be configured first. The UPnP port forwarding will configure your router
automatically, but if your router does not support UPnP, you need to manually
configure the port numbers and port forwarding feature. The IW2 will detect
whether your router support UPnP or not. If your router supports UPnP, IW2 will
automatically select an apporpriate “UPnP port forwarding” configuration for
you, otherwise it will recommend the “Manual” mode and you have to inspect
those port numbers and make the port mapping on your router manually.

sEeE Installation Wizard 2
@ Step 1> System

@ Step 2>> Network Setting @ Step 3=> Ports @ Step 4>> DDNS

If your device is located behind the router and you want to access it on
Internet, your router must be configured. UPnP (Universal Plug and Play)
technology will configure your router automatically if your router supports it.
If your router does not support UPnP port forwarding, you need to configure
the port numbers manually.

The wizard has detected that your router does not support UPnP port
forwarding. Choosing the "Manual (Advanced)” radio button is recommended, |[|
and please also remembering to configure the port numbers in your router if
you want to access the device on Internet.

(D) UPNP port forwarding

@ Manual (Advanced)
Manual port mapping
HTTP port: 2080

RTSP part: 554

RTP video port: 5556
RTCP video port: 5557
RTP audio port: 5558

RTCP audio port: 5559

Back | [ hext |

Figure 2-32 UPnP Port Forwarding Setting

You can manually enter a port number (1025~65535) for RTSP, RTP video,
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RTCP video, or RTP audio ports. If you enter a port number not among the
range from 1025 to 65535, an error message will prompt.

Invalid BETSP Port

"
1 ] The RTEP port number must be 554 ar within 1025 ~ 65535

Figure 2-33 Port Number Error Message

2.3.4 DDNS Setting

8 |nctallation Wizard 2 - Setup Your Device

DDNS Settings - W' q z
Setup a domain name for device to be accessed Inﬁxﬁu at|Qn |Z§r
@ Step 13> System @ Step 3= Porks @ Step 4>> DDMNS

Hast narne: |'u'I'v'OTEK | .safe100,net

@ Skep 2= Mebwork Setting

[¥] Enable DDNS

Reqistration Infarmation

E-mail address: | vIVOTEK@VIVOTEK.COM |

Key: | [TIIT Y | Forget Key
Caonfirm key: | [ | Register DDNS

DDNS {Dynamic Demain Name Service) is a method of keeping a domain
name linked to a dynamic public IP address. In many cable/DSL connections,
a dynamic public IP address is assigned for every connecting request. You
can setup your DDNS service here and the device will automatically update
your DDNS host name if the public IP address is changed.

[ Advanced Information

o e

Figure 2-34 DDNS Setting
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The DDNS (Dynamic Domain Name Service) is a method of keeping a domain
name mapping to a dynamic public IP address. In many cable/DSL connections,
a dynamic public IP address is assigned for every connection request. After
you setup your DDNS service, and then the device will automatically update
your connection information if the public IP address has been changed.

You have to enter the “Host name”, “E-Mail address”, “Key” and “Confirm
key” to initiate the DDNS. The “Host name” should be 1~64 character(s), and
the “E-Mail address” will receive some DDNS information, please input your
e-mail address carefully.

If you have a fixed public IP, or you don’t plan to access the camera via Internet,
you may deselect the “Enable DDNS” to disable the DDNS function.

Farget key

If you forgot your DDNS key (password), you could input the Hostname and
E-mail address first, and then click on the “Forget Key” button. The key will be
sent to you via an e-mail by the DDNS provider.

Fegister DOMS

Make sure the host name has not been registered before, you should click on
the “Register DDNS” to proceed.

The DDNS provider usually has a minimal time interval between registrations.
For Safel00.net, it is about 10 minutes. If the host name has already been
used, the following messages will prompt.

Register DDNS %

The wizard is trying to register the DDMS for you,

1T |

Elapsed time :  0:00:03
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Bepgizter DDNZE failed

"
1 } Hoztname iz already in nse. Please choose another one and tor again.

[ Advanced Information ]

If you want to use another DDNS server provider rather than safe100.net, you
can click on “Advanced Information” to change the DDNS provider. There are
two service providers in the advanced setting, one is saf100.net and another is
Custom DDNS server. If you choose the Custom DDNS server, you have to

manually enter the Server address and the DDNS domain name as shown
below.

M |nstallation Wizard 2 - Setup Your Device

DDNS Settings

tion Wizard 2
Setup a domain name for device to be accessed !.n.gxﬁua lQn I;Qr ]
® Step 133 Swskem @ Skep 23 % Metwaork Setting ® Step 355 Porks ® Skep 4> DDNS

[¥] Enable DDNS
Host narme: |\-'I'\-'OTEK | .safel00,net

Reqistration Information

E-mail address: | vIvOTEK@VIVOTEK.COM |

o e |
Confirm key: | essene | Register DDMS

L Hide Advanced Settings J

Service Provider

O safel100.net “Use custom server only

when you are told to deo
© Custom DDNS server so. Please contact your
Server namedaddress: |nsl.safelmlnet| | retailer for more details.
Domain name: |saFelDD.net |
(oot I _ven

Figure 2-35 Advanced DDNS Setting
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2.3.5 Mobile Access

When the DDNS setting is done and you click on the Next button, the Mobile

Access message will prompt if your camera supports mobile viewer. You can

enable the “Mobile Access” by clicking on the Yes button. By default, the IW2

will access video stream #3 form a network camera, which is normally the

smallest-size video stream:

1. Video: The video codec will be set to MPEG-4, and the resolution will be set
to 176x144 pixels.

2. Audio: The audio codec will be set to AAC.

Mobile Access Setup

- i J Do you wank ko access the device by mobile phone? IF you dlick on the "Yes" button, the video resolution of the device will be set to 176144,

Figure 2-36 Mobile Access

2.3.6 Wireless Setting

Wireless Setup X

-
\_I:) Do wiou wank to setup the wireless configuration?

[ WiEs ] [ Mo

Figure 2-37 Wireless Setting Confirm Boxn

The message above will only display when you select a network camera with
wireless connection capability. If you click Yes, you can continue with wireless
connection setting. Please refer to Figure 2-38 below.
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# |nstallation Wizard 2 - Setup Your Device

Wireless Settings Installation Wizard 2

Connect your device with wireless AP
® Step 3> Forks ® Step 4= DDHS ® Step 5 Wireless | s

® Step 2= Metwark Setting

551D default
Wireless mode: | Infrastructure  w
Channel: 1

o e

Figure 2-38 Wireless Setting

2.3.6.1 Basic Settings

“SSID” (Service Set Identifier), it is a name which identified a wireless network.
Access Points and wireless clients attempting to connect to a specific WLAN

(Wireless Local Area Network) must use the same SSID. The default setting is
default. Note: The maximum length of SSID is 32 using single-byte characters.

“Wireless mode” Click on the pull-down menu, and you can see the following

options:

1. *“Infrastructure” - Connect the device to the WLAN via an Access Point
(The default setting). “Ad-Hoc” - Connect the device directly to a host
computer that is equipped with a wireless adapter in a peer-to-peer mode.
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2. “Channel” While in the infrastructure mode, the channel will be
automatically set to the same channel setting of the selected Access Point.
While in Ad-Hoc mode, the channel must be set to the same channel for
each wireless adapter. The default channel setting depends on the
network setting of your installation site.

2.3.6.2 Data Encryption

“Encrypt” You can choose the encryption type you want in the pull-down

menu, there are three items: None, WEP and WPA-PSK.

2.3.6.3 None

If your wireless environment doesn’t need encryption, please choose “None”.

2.3.6.4 WEP

If your encryption is WEP, please choose the “WEP” in the Encrypt pull-down
menu, and you have to enter the following information.

M |nstallation Wizard 2 - Setup Your Device

Wireless Settings InSta"atiQn Wizard 2
Connect your device with wireless AP 2 | | © \ o 1 £
® Step 2= Metwork Setting ® Step 33> Ports @ Step 4> DONS (B Step 5= Wireless P
wireless mode:
Chamnel: | 1
Encrypk:
Auth mode:
ke length:
key Format:
@1 | |
Oz | |
Os | |
O4 | |
[ Back ] [ Mext

Figure 2-39 WEP Setting page
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“Auth. Mode” Choose one of the following modes,
“Shared” — allows communication only with other devices on identical
WEP settings.
“Open” — communicates the key across the network.

“Key length”: The administrator can select the key length among 64 or128
bits. The selection will depend on the selected device.

“Key format”: Hexadecimal or ASCII.

“HEX" digits consist of the numbers 0~9 and the letters A~F.

“ASCII” is a code for representing English letters as numbers from 0-127
except “, <, > and space characters.

“Key”: Enter a key in either hexadecimal or ASCII format. When selecting
different key length, acceptable input length is listed as following:

64 bits key length: 10 Hex digits or 5 characters.

128 bites key length: 26 Hex digits or 13 characters.

2.3.6.5 WPA-PSK

If your encryption type is WPA, please select “WPA-PSK”. And you have to
enter the pre-shared key and select a proper encryption algorithm (TKIP or
AES).

2-46



XVIV@EK IP Surveillance
LUww.vivoTEeEK.COMm

M |nstallation Wizard 2 - Setup Your Device

Wireless Settings |n§tﬁ" t' w- g a
Connect your device with wireless AP ﬂ Ign |zgr
@ Step 273 Mebwork Setting ® Step 3> Ports ® Step 45> DONS @ Step S Wireless I

SSI: default
‘Wirgless mode: | Infrastructure %

Channel: 1

Encrypk:

Pre-shared key: |

Algorithm: TKIP W

Figure 2-40 WPA-PSK Setting Page

When all wireless-related settings are done, click Next to proceed.
You will enter the Apply Settings page, click on the Apply button.
Open a command prompt window (or click on Windows Start menu, type “cmd”

in the Run command field). Ping the camera’s LAN port IP address (use the
<ping XXX.XXX.XX.XX —t>argument in the command).
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et CAWINDOWS\system 32wmd exe - ping 192 16814 86 -t

Microsoft Windows XKP [] . 5.1.26881
(C» Copyright 1985-2801 Microsoft Corp.

C:~Documents and Settings>liva_liuZping 192_168_14_86 —t
Pinging 172 .168.14_86 with 32 bytez of data:

from 192_.168_14_86:- bytes=32 time<imsz TTL=64
from 192.168_.14_.86:- bytes=32 time<dims TTL=64
from 1?72.168.14_.86:- bytes=32 time<ims TTL=64
from 1?72.168.14_.86:- bytes=32 time<ims TTL=64
from 122_168_14_86: bytes=32 time<ims TTL=64
from 122_168_14_86: bytes=32 time<ims TTL=64
from 122_168_14_86: bytes=32 time<ims TTL=64
from 192 _168_14_86: bytes=32 time<imsz TTL=64
from 192_.168_14_86:- bytes=32 time<imsz TTL=64

Regquest timed out.

Regquest timed out.

Regquest timed out.

Request timed out.

Figure 2-41 Pinging the Camera’s LAN Port

Watch closely when the pinging process displays “Request timed out.” That
means the wireless connection is taking over. Unplug your LAN port from
the camera’s RJ45 LAN port immediately.

The camera should automatically restart. When the camera comes back online,
you should be able to receive the below message with the Apply Setting Status.

Apply Setting Statns

\1\) Lpplying seitings to the device succeeded!
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As shown in the Advanced Information panel on the Access Information page,
the Wireless status should be stated as “Connected.”

M Installation Wizard 2 - Access Information |§|

Access Information H
Access the device er:;_r_where Ingtﬂ“ﬂ'

Click the links below to access the device.
Arcess Inforrmation

Access from Home: httpeff192.168.14.85
Access from Internet:  http://P771x2 safe100.net:8080
Access from Cellphone: rtsp://P771x2,5afe100.net:554/live2 sdp

[ add to my favorite ] [ Export to desktop ] h Hide advanced information J

Advanced information
Network type: Fixed IP
UPnP port forwarding status: Disabled
8080, 554, 5556, 5557, 5358, 5359

DDNS status: Success
PPPoE status: Disabled
Wireless status: Connected

e )

Figure 2-42 Wireless Connection Status
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2.3.6.6 Ad-hoc Mode Connection

To configure your wireless connection in Ad-hoc mode,

1. Configure a fixed IP for the network camera.

2.  Configure wireless connection for the camera in the “Infrastructure” mode
as previously described.

3. Return to the IW2 Wireless setting page, and change the Wireless mode
into “Ad-hoc”. Select the encryption mode and a Wireless mode channel.

@ 1stallation Wizard 2 - Setup Your Device il

Wirel Setti i i
Cc:r::e?:tsioufdelcig:with wireless AP lnStalIQHQn Wl;ﬁrq g

@ Step 3=> Ports @ Stap 4>> DONS @ Step S>> Wireless

SSID: IAdfhoc

\Wireless made: lm
Chanrel: m

<]

Encrypt:

Cancel Back Mext

Figure 2-43 Wireless Ad-Hoc Mode

4.  Configure the PC or laptop that is equipped with a wireless adaptor in the
following way:
4-1. Enter Control Panel -> Network and Internet Connections -> Network
Connections.
4-2. Select a Wireless Network Connection and right-click on it to select
the Properties command.
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™. Network Connections =0l x|

File Edit Wiew Favorites Tools  Advanced  Help | ar

4
QBak v ()~ ¥ ) Search || Folders |v
Address [@ Network Cormections | Beo
| LAN or High-Speed Internet

Network Tasks 2
A Local Area Connection
[&] Create anew ; Connected, Firewalled
connection Lga O-Link DFE-530Tx PCI Fast Etherret..

% Setup ahome or small
office netwark

@ Change Windows SUFFA M8 Disable

Firewal setfings yiew Available Wireless Metworks
6P) yiew avalable wireless Status

netwaorks Repair
& Disable this network

device Bridge Connections

%, Repair this connection
=l Rename this cornection

Create Shortout

Delats
© View status of this Reramme
connecton
Change settings of this
connection

»

Other Places

@ Confrol Panel
3 My Network Places |

Figure 2-44 Wireless Network Connections - Properties

4-3. Select Wireless Networks from the tabbed menu on the top.

- Wireless Network Connection Properties ilil

General Wireless Metworks |Advanced|

||7 Use \Windows to configure my wireless network settings I

r&wvailable networks:

To connectto, disconnect from, or find out more information about
wireless networks in range, click the buttan below:.

Wiew Wireless Metworks |

~Freterred netwarks:
Automatically connect to available networks in the order listed
below:

SUS (Automatic)

flmne up

hvlEwe cown

Femove Froperties

Learn about setting up wireless network Acvanced

[ L
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4-4. Select the first checkbox: Use Windows to configure my wireless

network settings.
4-5. Click Add to create a new wireless connection.
4-6. On the Properties window, enter a name for the network and

configure the Data encryption option.

Association |Authenticati0n| Connedionl
Metwork name (SSID); IAd_hoc
[~ Connect even ifthis network is not broadcasting
Wireless network ke
This network requires a key for the following:
Metwark Authentication: IOpen LI
Data encryption: IDisabIed LI

It key; WEP

Canfitta netwark key: I

Key index (acdvancedd): 1 —

[V | The keyis providedifor me automatically

[¥ This is & computerto-computer (ad hoc) network; wireless access
points are not used

oK I Cancel |

4-7. Click to select the ad hoc checkbox at the bottom of this window. You
may also configure a WEP network key for secure connection.
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Ad_hoc properties 2| x]

Association |Authenticati0n| CDnnedionl

Network name (S8ID); IAd_hoc

[~ Connect even if this network is not broadcasting

\Wireless network ke

This network requires a key for the following:

Network Authentication: IOpen LI
Data encryption: IWEP LI
MNetwork key: I""
Confirm netwark key: I""

Key index (advanced): |1 3:

[~ The keyis provided for me automatically

[ This is & computer-to-caomputer (ad o) network: wireless access
pmints are notused

oK I Cancel |

4-8. Click OK when the setting is done. You will return to the Properties
window.
4-9. Click on the Advanced button.

=4 Wireless Network Connection Properties ilil

General Wireless Networks |Advanced |

[v Use‘Windows to canfigure my wireless network setings

~Awvailable networks:

To connectto, disconnect from, or find out more information about
wireless netwarks in range, click the button below.

Yiew Wireless MNetworks

~ FPrefarred netwarks:

Automatically connect to availahle networks in the order listed
below:

F ASUS (Automatic) hiowe up
% Ad_hoc (On Demand)

I e dimwr

Add... Remowve Froperties

Learn about setting up wireless network Advanced

[ L

oK | Cancel |
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4-10. Select the “Computer-to-computer (ad hoc) networks only”

checkbox.

- Wireless Network Connection Pr

General ‘Wireless Networks |Advanced

[v UseWindows to configure my wireless netwark settings

Awailable networks:

To connectto, disconnect from, o find out more information about
wireless netwarks in range, click the button belaw,

Wisw Wiraless Networks |

- Preferred netwaorks:
Automatically connectto available netwarks in the order listed

below:
feseup |

§ ASUS (Automatic)
& Ad_hoc (On Demand)

Metworks to access

2| x|

" Any available network (access point preferred)

(" Access point (infrastructure) networks only

| fn Computerto-computer (ad hoc) netwarks anly I

ldmve dawn
Add... Remove Properties |
Learn about setting up wirsless network Advanced |
configuration.
oK | Cancel |
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5. Return to the IW2 Wireless page and click on the Next button to
proceed.

M |\stallation Wizard 2 - Setup Your Device il

Wireless Settings l t " t W

Connect your device with wireless AP n§ 9 g lgn IZ %
@ Step 3= Ports @ Step 4= DONS @ Step 53 Wireless ﬂL
SSID: ad_hoc

Wireless mode:  |Ad-Hoc hd
Chamnel: |1 ¥

Encrypt:

# 1nstallation wizard 2 - Setup Your Device

?}?gyszzt\t‘;z?:the device Ingtgugﬂgn Wi‘m

@ Step 3= Ports

@ Step 4> DDN5| @ Step 5= Wirsless @ Step 6> Apply | 4

Please check the following settings.

@ System/Date/Time
@ MNetwork

If you would like to change the above settings,
please click on the "Back” button.Click on the
( ¥ ~ 1 "Apply” button to apply the settings to the device.

y
Ve
!

7. The below message will prompt. When you see the messages below,
you can return to your Windows Network Connections window.
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Apply Sethngs

Applving settings to the device is in progress, please wait for a few minutes,

Elapsed tirme: 0:00:10

ul ; You can switch to 4d-Hoe mode now.

F k|
& Installation Wizard 2 s s ﬂ

Device Selection |nSta||at10n Wizard 2

Select a device to setup or upgrade

e MAC IP Address Model
Setup 00-02-D1-0F-EC-B4 192.168.4.144 IPB162

FO-BF-97-60-44-0A 192.168.4.118 VAST
| 00-02-D1-11-58-71 192.168.4.106 PZ81X1
| Devices 00-23-54-52-BE-94 192.168.4.103 VAST
[ 00-02-D1-11-7A-5D 192.168.4.107 IP8331

00-26-18-57-50-17 107 150 4 1772 VACT

I [ - R B Il ~pply Settings Status x|

00-02-D1-10-59-14
00-24-8C-33-32-C3 1) Applying settings to the device succeeded!

| Manual 10-78-D2-A7-D1-88
Setup 90-E5-BA-90-50-86
00-1F-16-04-C2-F4
I s 00-1E-8C-3C-87-A1
Information
|
Upgrade
EEmece(s) Please check the MAC and model name in the |Netw¢rlt Camera ¥vnom |
product label of your device first. . 0560 (D
Restaore Then, you can start to link to your device and ¢
Default show the main screen by double clicking the
| item in the above selection list.
About
w2 If you are not able to find your device in the

above selection list, please make sure all
cables are properly connected to your device
and then click on the "Refresh Devices”
button.

You can find the product label in
the rear/bottom part of your
device.

Figure 2-45 Apply Settings Successful

Depending on the connection quality of your wireless network, the
apply process can take several minutes.
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ﬁ NOTE:

If the wireless connection should fail or if a camera firmware hangs, you can

manually reset the wireless camera by inserting a straightened paper clip and

press down the reset button for 2 or 3 seconds. The location of the reset button
may vary on different cameras.

Reset Button

Figure 2-46 Resetting a Camera

8. Return to the Network Connections page, right-click on the Wirelss
Network Connection icon and select the “View Available Wireless
Networks” command.

2-57



Y vivork eu—ry
LHww.vivoTEeEK.COMm

.,3 Network Connections - ||:| | il

Fle Edit ‘iew Favorites Tools Advanced Help | ﬂ'
eBack S 1137 /'._7 Search || Folders |'
Address I\:l Metwork Connections j Go
*| LAN or High-Speed Internet
Network Tasks #
5 % Local Area Connection
[l create a new Connected, Firewaled
COMNection g O-Link DFE-530TH PCI Fast Ethernet. .,

% Setup ahome or smal
office netwark.

@ Change Windows o
Firewal settings

, Fi
Disable

) wiewr avalable wireless tatus

networks
@& Disable this network Repalr
device

Bridge Connections
% Repar this connection

= Rename this connection Create Shortout
Change settings of this Delete
connecton Rename
- Properties

»

Other Places

B control Panel

& My Metwork Places

) My Documents

4 My Computer |

9. Your wireless camera’s SSID should appear on the list of Wireless
Networks. Left-click to select and click on the Connect button at the
lower right to proceed.

I wireless Network Conn x|
~Network Tasks——— | Choose a wireless network
@ Refresh network list Click an item in the list below to connect to a wireless netwark in range or to get mare
infor mation,
< Setup a wireless netwark (FREEES Acquiring network % ks

for a horme or small office address__

ured comput -Compuber

o thi k. i ct from this
Related Tasks

1) Learn about wirelass
netwarking

((T) ASUS Automatic ¥t

%% Change the order of

Unsecured wireless network llﬂnﬂ
preferred netwarks

((ﬁ] ) Guest

s )

v, ClE g ST Sl Unsecured wireless network l!ﬂnﬂ
(« 'ﬁ)) Vatics

Unsecured wireless network llﬂnﬂ

((ﬁj) Vivotek -
Unsecured wireless network llﬂnﬂ

((ﬁ; ) ANDY_officeAP

't Becurity-enabled wireless netwark ll[m[l LI

Disconnect |
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10. Windows will start connecting to your network camera.

Wireless Network Connection il
= -3
Please wait while Windows connects to the P27’ network,

Waiting for the netwaork...

L] Cancel |

11. Wait for the connection to be established. The process can take
several minutes. When done, the connection status should be stated
as Connected.

(1) wireless Network Connection x|
“Netwark Tasks——— | Choose a wireless network
% Refresh network list Click an item in the list below to connect to a wireless network in range or to get more
information.

< Set up & wireless network
for a home or small office

To disconnect from this

Related Tasks

L Learn about wireless
networking ((Qy) Asus Automatic ¢

¢ Change the order of ﬁ

preferred networks

Unsecured wireless network llﬂnﬂ

((ﬁj‘) Guest

#* Change advanced settings Unsecured wireless network llﬂnﬂ

((ﬁj ) Vatics

Unsecured wireless network llﬂnﬂ

((ﬁj‘) ANDY_officeAP b
't Security-enabled wireless netwark nl[l[lﬂ

((WJ) Vivotek

Unsecured wireless network llﬂnﬂ LI

Disconnect |

12. Open a command prompt window. Ping the camera’s IP to ensure the
connection is up and running.
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Command Prompt (2) - ping 192.168.4.131 -t

Microsoft Windows KP [Uersion 5.1.26881]
(C> Copyright 1985-2081 Microsoft Corp.

C:“Documentz and Settingsz“KPMUser’>ping 192_168_.4_131 —t
Pinging 192.168.4.131 with 32 bytes of data:

Reply from 192.168_.4.131: hytes=32 time=ims TTIL=128
Reply from 192 _168_4_131: bytes=32 time=1ms TTL=128
Reply from 192_168_.4_131: hyte.,—32 time=ims TTL=128
Reply from 192. time=18ms TTL=128
Reply from 192. time=2ms TTL=128
Reply from 192. time=1ims TTL=128
from 192. time=1ms TTL=128
from 192, tlme 1m.. TTL=128
from 192.168. TTL=128
from 192 _168._4. TTL=128
from 192.168.4. 13 i TTL—128
from 192 _168.4.13 i
from 192.168.4.13 i TTL=128

13. You may then use the access links on the Access Information page to
connect to the wireless camera.

# [nstallation Wizard 2 - Access Information x|

Access Information Installation Wizard 2

Access the device everywhere

Click the links below to access the device.

rAccess Information
Access from Home: http://192.168.4.131

Access from Internet: hitp:/111. 240,148, 1338050 @l

Access from Cellphone: rtsp://111.240.148,133:554/live2.sdp @l

Add to my favorite Export to desktop Advanced information |

Exit |
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2.3.7 Apply to selected device

After configuring all the settings, the apply page will show up. Click on “Apply”
button to apply the changes to the selected device or click on “Back” button to
go back to the previous page and modify the setting again.

8 |nctallation Wizard 2 - Setup Your Device

Apply Settings | t " t' W' g z
Apply settings to the device n§ ﬁ Q |Qn |zar
® Step 3= Ports @ Step 4= DDMNS || @ Skep 5= Wireless @ Step B> Applyé

Please check the following settings.

4

System/Date/Time

Metwiork

FPuorts

SIDD

DDNE

@ YWireless

If you would like to change the above settings, please click on
the "Back” button.Click on the "Apply” button to apply the
seftings to the device.

Figure 2-47 Apply page

When you click on the “Apply”, it will start to update your settings to server.
When completed, it will show the access information of this server for you.
Please refer to 2.4 Access Information for the details.
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Apply Settings

Applying settings to the device is in progress, please wait for a few minutes,

(T

Elapsed time: 0:00:41

Apply Sething Status

Figure 2-48 Applying Device Configuration

8 |nstallation Wizard 2 - Access Information

Access Information I t " t' W' g z
Access the device everywhere nﬁ a ﬁ lQn Izgr
Click the links below to access the device.

Access Information

Access from Home: http: /192, 168.5.102

Access from Internet: bttp:df59.120.3.17:8080
Access from Cellphone: tbsp:/59.120.3.17:554/live2.sdp

[ Add ko my Favorite ] [ Export to deskkop l Advanced information

Figure 2-49 Access Information
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2.4 Access Information

® Installation Wizard 2 - Access Information |X|

Access Information lnstallgtiQn WiZﬁrd g

Access the device everywhere

Click the links below to access the device,

Access Information

Access from Home: http:fi192.168.5.102

Access from Internet: http: /iS5, 120.3. 176080

Access from Cellphone; rtspi/f59.120.3.17:554live2.sdp | {5

Add ta ey Favarite ’_ Expart ta deskiop ] ’_ Advanced infarmation

Figure 2-50 Access Information

The access information page shows you all the information about how to

access the server. There are three access types:

1. Access from Home: If you access the camera from home, you can use
the domain name (or IP address) and port number (if the http port is not 80)
for access to the camera.

2. Access from Internet: If you access the camera from Internet, or you
want to share the access to camera with another user, you should use this
IP Address (or domain name) and port. If the server is behind a router, it
will check whether the UPnP or port mapping is enabled. If the UPnP and
port mapping is not available, it will display a red “Warning Icon” after the
link. If the “Warning Icon” appears after the link, the camera can not be
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accessed from Internet.

3. Access from Cellphone: If your camera supports RTSP streaming, a link
will be displayed for you to access using QuickTime or players that support
RTSP protocol (such as a 3GPP Mobile Phone). You can access the
camera’s video feed via this link.

" Installation Wizard 2 - Access Information |z|

bl S Installation Wizard 2

Click the links below to access the device.
Access Information

Access from Home: http:/f192.168.5.102
Access from Internet: htbp:i59.120,3.17:8080
Access from Cellphone: rtspif/59.120,3.17:554/live? sdp

l_ Add to my Favarite ] l_ Export bo desktop ] L Hide advanced information I|

Advanced informnation
Network type: DHCP
UPnP port forwarding status: Disabled

8080, 554, 5556, 5557, 5558, 5559

DDNS status: Disabled
PPPoE status: Disabled
Wireless status: Disconnecked

Figure 2-51 Access Information

In the access information page, you can click on the “Advanced Information” to

get more information.

1. Network type: The network type for access to the camera, it could be
PPPoE, DHCP, or Fixed IP

2. UPnP status: The UPnP status. It could be Disabled, Success, or Failed

3. DDNS status: The DDNS status. It could be Disabled, Success, or Failed

4. PPPoOE status: The PPPOE status. It could be Disabled, Success, or
Failed

5. Wireless status: If your device supports wireless connection, the status
will be Connected or Disconnected. If the device does not support wireless
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connection, it will be stated as “unsupported.”

For cameras that do not have information for certain fields in the advanced
information, “Unknown” is shown in some status fields.

Two function buttons: “Add to my favorite” and “Export to desktop” are available
on this page:

1. *“Add to my favorite” is for you to add the Access Information to your
browser’s bookmarks. It helps preserve the links for access to the camera.

Add to my favorite

1 ) The links had been added to my Favorite.

Figure 2-52 Add to my favorite message

<A Access your, camera 00-02-D1-04-66-0D, - Microsoft Internet Explorer,

EBX
File Edit  View MERalie-8 Tools  Help .:!r
Add to Favorites. ., 1 - —
Back Favarit Medi <) | 64~ & wl - _J I
e i N Organize Favarites. ., F SVRTEEE e o €3 ['.--‘ N £ ﬁ
Address | @] CADOC ) Links y [Bvice_00-02-D1-04-66-0D. html vBe Lok ?
= Vivo Vit

@ Access Device Frorm i
- =

Access from home bt “TEE T
Access from Internet http 59 1203 178080
Access from mobile mspeis9 1203 17 554Mive2 sdp

http: /{59, 120,3.17:8080]

Figure 2-53 Links Added to My Favorites

2. “Export to desktop” will generate an HTML file on your desktop, and you

can open this file by your browser and see the access information for this
camera.

Export to desktop [Z|

\!‘) HTML access files had been created on waour deskkap,

Figure 2-54 Generated HTML File Message
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IP Surveillance

23 Access your, camera 00-02-D1-04-66-0D - Microsoft Internet Explorer,

File Edit Wiew Favorites Tools Help

@Back < \) @ @ \/_h pSearch *Favorites &Media @ @v .::_; Iﬂ—l @ |_J ﬂ

Address |@ C:\Documents and Settingsirenes!Deskiop) wivotekDevice _00-02-D11-04-66-00, html

v| Go | Links >
Access your camera 00-02-D1-04-66-00

Access from home

http:/1192.168.5.102
http/f59.120.2 17.8080
Hsp59.120 3 17554 ive2 sdp

Access from Internet

Access from mobile

€

Q My Computer
Figure 2-55 HTML File Placed on Desktop

2-66



Y vivork eu—ry
am

WwWww. vivoOTERK.C

2.5 Upgrade Firmware(s)

When you select one or multiple devices (of the same model), the “Upgrade
Firmware(s)” button will be enabled. Click on it to upgrade the firmware of the
selected device(s). The IW2 will try to connect the selected camera(s) and

guide you through the upgrade firmware(s) process.

-
G Installation \Wizard 2

[

Device Selection

Upgrade

Firrmware(s)

Select a device to setup or upgrade

Installation Wizard 2

Srrart MAC IP Address Model
Setup 00-02-D1-0F-EC-B4 192.168.4.144 IPB162
FO-BF-97-60-44-0A 192.168.4.118 VAST
i Refresh 00-02-D1-11-58-71 192.168.4.106 PZ81X1
| Devices 00-23-54-52-BE-94 192.168.4.103 VAST
[l 00-02-D1-11-7A-5D 192.168.4.107 IPB331
Il [T‘ 00-26-18-57-59-17 192.168.4.123 VAST
! 00-02-01-11-7A-3D 192.168.4.134 IPB352
00-02-D1-10-59-14 192.168.4.142 MD8562
| 00-24-8C-33-32-C3 192.168.4.141 VAST
| Manual 10-78-D2-A7-D1-8B 192.168.4.129 VAST
L Setup O0-EG-BA-00-50-86 192.168.4.149 VAST
00-1F-16-0A-C2-F4 192.168.4.138 VAST
I Access 00-1E-8C-3C-87-A1 192.168.4.139 VAST
Information
|

Please check the MAC and model name in the Network Camera ¥ vivers
product label of your device first.

Madel HO: PT7137 0560 (D
Then, you can start to link to your device and ((Mac:0002D1 X0
show the main screen by double clicking the

item in the above selection list.

Restore
Default

Ala.?;t If you are not able to find your device in the
above selection list, please make sure all
cables are properly connected to your device
and then click on the "Refresh Devices"

button.

the rear/bottom part of your
device. |

Figure 2-56 Upgrade Firmware
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2.5.1 Device Information

When connected to the selected camera(s), the Upgrade Firmware(s) panel
will display as shown below. If you select more than one camera, then the
information for all cameras will be shown. You can switch to individual camera
information by clicking on the tabbed panel.

Enstﬂﬂa‘tion Wizard 2 - Upgrade Firmware g

Upgrade Firmware
Upgrade the firmware to your device

Installatio

Selected model: MD8562
Selected devices information

152.168.4.142

MAC address: 00-02-D1-10-59-14

Firmware version: MD8562-WVVTK-0100d

Selected firmware information

Firmware version: (unspecified)

Please select a firmware to upgrade the selected devices.

Select firmware

Start upgrade

Figure 2-57 Device information
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T—
Q" Installation Wizard 2 - Upgrade Fir_ g

vporedeFmuare Installation Wizard 2

T T T

Selected model: IP8352
Selected devices information

192.168.4.101 | 192.168.4.134

MAC address: 00-02-D1-11-7A-44

Firmware version: IPB352-VVTK-0100e

Selected firmware information

Firmware version: (unspecified)

Please select a firmware to upgrade the selected devices.

Select firmware

Start upgrade

Figure 2-58 Multiple devices information

2.5.2 Firmware Information

The selected firmware information will show the information about the package
file that you selected.
® Firmware version: The revision number of the selected firmware.

2.5.3 Select Firmware

You can use the “Select firmware” button to browse for the file that you want
to upload to the selected camera(s). When the firmware file is selected, IW2
will examine whether the file you selected is correct. If it is the correct version,
then more information about the package will be displayed and the “ Start
Upgrade” button is enabled. You can then click on the button to upgrade the
firmware. If not, a warning message will prompt.
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Select firmware

Look in: |@ Desktop V| 0 [tt = '

L BMy Docurnents
i i My Computer
My Recent Qr\w Metwork Places

Documents . 7139-%4Tk-0200e. flash.pkg
TC5333-YYTE-0100z. Fash. pkg

&

Dezkiop

=

My Documents

<8

by Computer

e memer IP71333 TK-0200e flash v [ open |

My Metwork | Files of type: PKE files [ pka) v| [ Concel |

Figure 2-59 Select firmware

-
& Installation VWizard 2 - Upgrade Firmweare I g

oot e INStallation Wizard 2

Selected model: MD8&362
Selected devices information

192.168.4.142

MAC address:

00-02-D1-10-59-14

Firmware version: MD8562-VVTK-0100d

Selected firmware information
Firmware version: MDB562-WVVTK-0100d

Please select a firmware to upgrade the selected devices.

| Select firmware I E:\Eric_desktop\MD8562-VVTK-0100d.flash.pkg

Figure 2-60 Firmware Information
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Invalid Firmware E'

\14) The maodel is unmatched.

Figure 2-61 Unmatched Firmware

2.5.4 Start Upgrade

Click on the “ Start Upgrade” button to upgrade the firmware of the selected
device(s). A dialog box will prompt showing the progress of the upgrade
process. It takes about 5 to 10 minutes to complete the upgrade process.
Depending on your camera model and network bandwidth, we recommend you
perform the upgrade process in a wired LAN environment rather than PPPoE
or wireless environment.

Upgrade Firmware X

Firmware upadrade is in progress,
01 upgrade is completed,. 1)1 is on gaing. ..

Elapsed time :  0:00:05

Figure 2-62 Update Progress

When the upgrade process is done, a confirm message will prompt. Click “ OK”
to end the process.

Upgrade Firmware D_<|

\!l) Firmware upgrade Faor all selected devices succeeded.

Figure 2-63 Upgrade Is Complete
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2.5.5 Upgrading Firmware for Multiple Cameras

The firmware of multiple cameras of the same model can be upgraded in one
procedure. Below is the sample process. The upgrade firmware task can be
performed on to a maximum of 16 cameras.

1. Select multiple cameras using the key combination of Shift and left mouse
clicks.

ACcess
Inforrnation

Upgrade
Firrmweareds)

2. Cameras selected will be displayed on a tabbed panel.

Selected model: FD7132
Selected devices information

00-02-01-05-20-Ca 192.168.14. 168 FD7131

(=

Please check the MAC and model name in the |Networlt Camera ¥viveors
= I —

e RS oRRTEEE Sl DB e scos AREC IS

(192.165.14.155 | 192,168.14.208 | 192.168.14.87 D
MAC address: 00-02-D1-07-60-E0

Firmware version: FD71324TK-02004

3. Click on the Select firmware button to locate a firmware package file (that
ususally comes in the *.pkg file format)

Selected model: FD7132
Selected devices information

192.168.14.159 | 192,168.14.208 | 192,168, 14,57 |
MAC address: 00-02-D1-07-60-B0

Firmware version: FD7132-VTK-03003

Select firmware

BHD: | 0300

Selected firmware information

FD7132-WV TE-0300a flash pke )

Firmware version: (unspecif
Please select a firmware t
f‘_-_‘:
Select firmware £
g A
Start: Lpgrade -
/

4. If you select a wrong type of firmware, e.g., firmware for a different model,
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the IW2 will prompt a warning message. Contact technical support or
check on VIVOTEK’s website for an appropriate release of firmware.

Invalid Firmware |g|

-
1 )  The model is unmatched.

Invalid Firmware

L3
1 ) The selected fimware major mumber is older than the cument one, camera cannot be upgzraded nse this fimmware.

5. Once an appropriate firmware is selected, click on the Start upgrade button.

M Installation Wizard 2 - Upgrade Firmware rg|

Upgrade the firmware to your device

Upgrade Firmware IﬂSt@"QtiQn Wi;ﬁrg z ;

Selected model: FD7132
Selected devices information

192.168.14.159 | 102,166.14,208 | 192.168.14.57 |
MAC address: 00-02-01-07-60-BD

Firmware version: FD7132-W%TK-0300a

Selected firmware information
Firmware version: FD7132-VWTK-0300a

Please select a firmware to upgrade the selected devices.

ESeIect fitrnwware j |Z:‘LF‘ruject\FD?132\Vi\rutek\MuIti_Iingual\Application\FirmwarE|

Start upgrade /

| Cancel |

6. A progress window will prompt. Wait for the upgrade to complete.
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Firrreseare Lpgrade is in progress,
0f3 upgrade is completed, 3/3 is on going. ..

Elapsed time: 0:00:39

7. Below are the messages that might appear after the upgrade.

Tpgrade Firmware

Dpgrade Firmware

i The mamber of devices iz npgraded mccessfully 2.
\‘) The mamber of devices iz upgraded failed :1.
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2.6 Restore Default

Device Selection

Select a device to setup or upgrade

Installation Wizard 2

Manual
Setup

Access
Information

Upgrade
Firmmarels)

e MAC IP address Made|
e 10-76-D2-A7-D1-88 192.168,4.123 vasT
00-1E-8C-3C-57-a1 192.168,4.139 VAST

00-02-D1-11-7A-44 192.168.4.159 IPa3s2
p—— 00-02-D1-0C-C3-93 192.168.4.153 IP8330
Bl 00-02-D1-0B-7E-CD 192.168,4.157 IPa16L
00-26-18-67-59-17 192.168.4.115 VAST
90-E6-BA-90-50-86 192.168.4.149 VAST
[ A 00-1E-33-27-E7-5C 192.168.4.106 VaST
00-23-54-52-BE-94 192.168,4.145 VAST
FO-BF-57-60-44-04 192,168.4.111 VAST
00-1E-33-27-E7-54 192.168.4.140 VAST

00-1E-33-27-E7-45

Restore to default Settings

2

proceed,

Yaur device will be restored ko default settings and the settings vou made will be lost, Click on the "Ves" buttan to

192.168.4,103

Yes l [ Mo J

Restore
Defaulk

About
Iz

el

Then, you can start to link to your device and

product Tabel of your device first. | Madet Ho: PT7137 0560 @)
show the main screen by double clicking the 4

item in the above selection list. ‘ s
If you are not able to find your device in the
above selection list, please make sure all
cables are properly connected to your device
and then click on the "Refresh Devices™
hutton.

You can find the product label in
the rear/bottom part of your
device.

The restore default function erases user’s settings, such as preset

locations, Host name, image preferences, Motion Detection, Privacy Mask,

etc., and restores factory default settings. To restore defaults for a camera,

1. Left-click to select a camera, and click on the Restore Default button.

2. Click Yes to proceed. Note that your previous configuration on the
camera will all be lost.

3. If you have preset password for the camera, you will need to enter the
password for the administrator login.
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Connecting to the device 00-02-D1-11-7A-4A

Please enter the administrator password:
User nane: | |
Password: | |

4. The progress bar will prompt, and the process can take up to several
minutes.

Restore to defanlt Sething

Restoring to default setting is in progress.,

[T |

Elapsed time:  0:00:09

5. Click OK to end the process.

X

Restore to default Settings

.
! I_J Restare to defaulk setting succeeded!

6. You can now open a management session with the camera to
re-configure it.
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